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360-Degree Visibility for Superior Delivery Performance Courier Customers
Couriers across the globe are looking for ways to improve the
efficiency and productivity of their operations to cut costs, reduce %mm
lost or late shipments and retain customers in this extremely S
competitive industry.

Courier Perform® automates your processes and ensures you ﬂ?
have real-time visibility, tracking and management of the “who,

what, where, when and why” of your delivery operations. Th|§ Intermountain
enables you to better serve your customers and reduce the time Express

and cost associated with doing it — critical factors for the long-

term success of your business and the ability to maintain strong
customer relationships. Sreshdirect.

With 360-degree visibility into your operations, your drivers will T—
be accountable, on-time and mistake-free. Additionally, Courier W-
Perform® provides real-time, electronic proof of compliance with

your Service Level Agreements.

Courier Perform® is intuitive and easy-to-use. This means your
employees are up and running in weeks — resulting in a rapid ROI
for your business.

“ What used to take hours
now takes minutes. Through
‘traceability’ alone we’re saving
millions of dollars a year.”’

Courier Perform Customer
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» Measurable Benefits ¥ Key Functionalities

« 360-degree insight into the entire delivery process « Complete proof-of-delivery and chain-of-custody

« Data-driven decision making documentation

« Superior efficiencies and cost savings across the « Dispatch control of scheduled routes
entire operation « Ad-hoc pickups and deliveries

o Industry-leading rates of accurate and on-time o GPS tracking and geofences
deliveries « Route reconciliation

« Improved customer retention and loyalty « Virtual cross-dock capabilities

« Enhanced transparency for customers « Piece counts and weight

« Decreased call center costs « Piece-level tracking and reconciliation

» Increased employee productivity  Route and location-based reports

« Better fuel efficiencies « Productivity and performance reports

+ Reduced overtime costs « Operational reports and alerts

« Intuitive and easy-to-use interface « Delivery notifications

« High user adoption o Allow drivers to select delivery options, such as return
« Ongoing training and support to a previously visited stop or confirm an arrival

« Advanced ability to track SLA performance measures « Returns management

» Strategic competitive advantage « Validate customer codes in the staging and loading

o Leverage existing carrier and device choices process

Courier Perform® Advantage:
Accurate Orders,
Delivered On-Time —
Every Time!

Airclic recommends unlimited data plans. Carriers will work with customers
directly to ensure an appropriate data plans is activated prior to service

Alirclic provides best-in-class mobile supply chain and logistics software
products. Scalable, reliable and hardware-independent, the Company’s
SaaS-based products drive efficiencies and productivity that measurably
reduce costs and increase service. As a market leader, Airclic’s customer
portfolio includes more than 300 global enterprises that are realizing
improvements in their business operations.

For more information, please visit airclic.com or call 866.707.2542
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